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Shropshire Best Bar None

Scheme Scoring and Marking
Listed below are the areas the premises will be judged upon when applying for accreditation under the Shropshire Best Bar None scheme.

The Best Bar None scheme is based upon the four Licensing Objectives of the Licensing act 2003.

In the matrix below, criteria marked with an “E” are considered ‘ESSENTIAL’, those marked with a “D” are considered ‘DESIRED’, and those marked with “B” are ‘BONUS’ criteria.

To attain Best Bar None status you will be required to satisfy all ‘ESSENTIAL’ criteria with evidence, as explained in the ‘Aims Document’.

The Categories and criteria are listed as follows:

Section A – Prevention of Crime and Disorder
	Standard
	Capacity
	Achieved + Evidence? (=Yes

	E
	MUST manage capacity effectively.

Note:  Use of a recognized form of counting (clickers or similar).  What happens when capacity is reached?
	

	E
	Management of Persons queuing for admission
	

	E
	Documented policy with regard to capacity, overcrowding and enforcement
	

	
	Security
	

	E
	Have a written accident recording system
	

	E
	If SIA Door Staff Used – must be registered

Note:  This is a legal requirement – evidence would be expected of names, address, contact numbers and SIA badge numbers of SIA staff use
	

	B

	Hold regular Security Briefings
	

	B
	Easily identifiable staff

Note: A uniform dress code for Door staff; monogrammed polo shirts or similar for bar staff, glass collectors etc
	

	B
	Written incident recording system
	

	B
	Lost and found property system and disposal
	

	B
	Record details of persons barred/ejected
	

	B
	Policy on searching patrons upon entry
	

	B
	Policy on searching of premises
	

	D
	CCTV installed and maintained – hard drive or recording system in place together with sufficient tapes to meet licensing conditions
	

	Standard
	Drunkenness
	Achieved + Evidence? (=Yes

	E
	Clear and effective policy to prevent and deal with drunkenness
	

	B
	Documented staff training package with regard to drunkenness
	

	B
	‘Duty of care policy’ regarding persons adversely effected by drink/drugs
	

	B
	Policy to discourage drink driving
	

	B
	Staff training records
	

	B
	Conflict resolution training for staff
	

	D
	Staff training to recognise and deal with drunkenness
	

	D
	Clear policy regarding prevention of disorder
	

	
	Drugs
	

	E
	Zero tolerance to drug possession/use
	

	B
	Documented staff training package re Drugs
	

	B
	Disposal of found/detained drugs policy
	

	B
	Lockable drug safe with documentation policy
	

	D
	Staff training with regard to drugs
	

	
	Theft
	

	B
	Clear anti – theft policy in place
	

	B
	Staff training with regard to crime prevention
	

	B
	Toilet attendant/cloakroom facilities
	

	B
	Staff training records
	

	
	Disorder
	

	B
	Staff training to prevent disorder/conflict management
	

	B
	‘Duty of Care Policy’ for dealing with victims
	

	B
	Staff training package and documentation
	

	B
	Clear policy on disposal of weapons retained/found
	

	B
	Policy in place for crime scene preservation in the event of serious/grave offenses
	

	D
	Strategy for dealing with incidents of disorder
	

	
	Section B – Public Safety


	

	Standard
	First Aid
	Achieved + Evidence? (=Yes

	E
	Must have first aid facilities within the venue
	

	
	Public Security


	

	E
	Formal procedures for ensuring doors are unlocked when premises are open

Note: This is part of the Fire Risk Assessment
	

	E
	Formal evacuation policy

Note:  This is part of the Fire Risk Assessment
	

	E
	Conduct and document mock evacuation

Note: This is part of the Fire Risk Assessment
	

	B
	Staff training in relation to unattended packages
	

	B
	Full building check for security threats prior to opening
	

	
	Event Control
	

	B
	Consulting with neighbours prior to special events
	

	
	Glass
	

	E
	Have an effective glass collection policy
	

	B
	Use of plastic/polycarbonate drinks ware
	

	B
	Periodic external area checks for bottles/glasses etc
	

	D
	No open bottle bins or skips in public areas
	

	
	Fire Safety
	

	E
	Fire Risk assessment so as to comply with Fire Safety orders and Regulatory Reform Orders
	

	E
	Evacuation Policy
	

	E
	Staff training in Implementation
	

	E
	Document all fire Safety Checks
	

	E
	Regular inspection and service of fire safety equipment (Fire extinguishers, blankets etc)
	

	D
	Staff training in operation of fire safety equipment
	

	
	Buildings
	

	E
	Ensure building and contents are in good order at all times
	

	B
	Have effective spillage policy
	

	
	Transport
	

	B
	Provide active assistance to a free taxi phone service
	

	D
	Provide display of info to customers with regard to accessing public transport
	

	
	Section C – Prevention of Public Nuisance


	

	Standard
	Noise
	Achieved + Evidence? (=Yes

	E
	Must manage noise escape effectively
	

	D
	Manage noise levels in outside areas
	

	D
	Due regard to delivery times
	

	D
	Due regard to emptying bottle bins
	

	D
	Dispersal policy for customers leaving the premises
	

	B
	Noise limiters
	

	
	Community Engagement
	

	B
	Member of Pubwatch Scheme
	

	
	Litter
	

	D
	Clear surrounding area of litter associated with the premises
	

	
	Section D – Protection of children from harm


	

	Standard
	Children
	Achieved + Evidence? (=Yes

	E
	Strict control on under 18’s purchasing, consuming or being supplied with alcohol
	

	E
	Staff related training in age related sales and up to date records
	

	E
	Use only passport, driving license or PASS card as recognised form of ID
	

	D
	Display appropriate signage warning of age related sales, proof of age, challenge 21, etc
	

	D
	Ensure children are not exposed to adult entertainment or access to amusement with prizes
	

	B
	Photo Membership scheme where date of birth is proven
	

	B
	Actively monitors family areas to prevent age/alcohol related offences
	


Additional Assessor Notes:
Date of Assessment:

___________________________________________________

Signatures of Assessors:


1. ___________________________________________________

2. ___________________________________________________

Signature of DPS/Premises License Holder:

___________________________________________________

Signatures of other members of staff providing evidence:

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

4. _______________________________________________

